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February 10, 2014

To Whom It May Concern,

We recently moved into our new facility and in doing so hired Owens Communications to provide our
Cabling terminations and the new phone system. We have been very happy with our choice.

Another vendor provided the basic cabling. Owens Communications staff then traced, toned,
terminated and labeled the cable where our staff and other vendors could understand where everything
fit. They started on time, finished on time and did exemplary work.

The phone system we required needed some unique capabilities to allow us to integrate our contacts.
The President and other top staff needed the ability to click a contact to dial out and have a contact
“pop” when a call came in as well. This was identified to be a big time saver in how we do business.

Owens Communications staff identified this need and provided an easy to use product that could
provide this functionality and the remainder of features we required as well.

Owens Communications provided us with an excellent wiring network and a great tool {phone system)
for our new facility.

Sineerely,
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Patti L. Holt

Administrative Consultant



