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To Whom It May Concern, 

Owens Communications recently put in our new NEC phone system.    We needed the 
product quickly as our previous system had been destroyed in one of our Oklahoma 
Spring storms.  The experience was fast and pleasant.

The staff hit the ground running, had the equipment on site the next day, and had 
installation in that same working day.  Staying after hours to make sure we were ready 
for the next working day was much appreciated.

Programming our emergency after hours routing was seamless as was the instructions 
in programming to make changes as needed with our rotating staff. 

Overall, we have been very pleased with the NEC functionality and Owens 
Communications installation and follow up.  
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Service Manager
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