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December 4th, 2014 
 
 
To Prospective Owens Com Clients, 
 
 
Cox Communications referred us to Owens Communications to do network troubleshooting.  Response was 
very fast which was important and appreciated.    The staff got right to identifying the problem which was 
important and appreciated.  The problem was fixed, tested to make sure it was fixed and thoroughly 
explained to us how it was fixed. The staff was friendly at all times and very knowledgeable.   
 
I would recommend Owens Com for all the services they provide.  If you have any further questions or 
comments please feel free to email me at alyssa.harrison@unitedtissue.org. 
 
 
 
Sincerely, 
 
 
 
Alyssa Harrison 
Executive Director 
United Tissue Network 
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