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March 27, 2015 
 
 
 
To whom it may concern, 
 
 
In 2014 we needed a new phone vendor. Our service provider, Cox, suggested Kirk’s company. So we 
made the switch to Owens Communications for our business phone system needs and we have been very 
pleased. The install was very quick and Kirk trained out staff on the phones which was very helpful. The 
NEC 1100 phone system is great and very user friendly. The fact that Kirk can remotely access the 
system for updates and fixes is a big plus as well. The NEC features are great for our needs in the office 
and the voicemail to e-mail feature is also very handy. 
 
Overall we are very pleased with Kirk, his staff, the phone system, and the entire process as a whole. 
These new phones are so much better than our old system and we couldn’t be happier. 
 
We highly recommend Owens Communications for any phone system or cabling needs for any size 
company and can say from our experience that you will be in good hands. 
 
Tyler Smith 
Funeral Director 
Vondel Smith Mortuary    
 
 


